
5 YEAR
FULL 

MANUFACTURER’S 
WARRANTY

DISHWASHERS
30 DAY

MONEY-BACK 
GUARANTEE

BY REDEMPTION DIRECT FROM —  www.smegappliances.com.au
Retail sales only | Terms and conditions apply

Offer available 1 January 2010 to 30 April 2010
REDEMPTION FORMS MUST BE RECEIVED BY 31 MAY 2010



BONUS OFFER
HOW TO REDEEM

1. Purchase a SMEG dishwasher
2. Complete the redemption form downloadable from 

www.smegappliances.com.au
3. Attach a copy of the original itemised invoice and fully paid receipt
4. Mail redemption form and copy of invoice/receipt to:

Redemptions
Omega Appliances
PO Box 55
BOTANY   NSW   1455

5. You will then receive an email from 
redemptions@omegasmeg.com.au 
with your individual reference number.

6. Please read the Terms and Conditions of this promotion, available at 
www.smegappliances.com.au.

TERMS AND CONDITIONS APPLY TO THIS OFFER

NOTE:  please allow 6-8 weeks from the date of receipt of the redemption form by the promoter for 
delivery to redeemer’s nominated delivery address.

All paperwork in relation to the redemption must be completed and received by the promoter by 
close of business 31 May 2010.  No redemptions will be processed after this date.
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EXTENDED WARRANTY

With the purchase of any Smeg dishwasher between 1st January 2010 and 
30th April 2010, this card entitles you to a full manufacturer’s three year 
warranty in addition to the normal two years, making a total of fi ve years  
full warranty.  This warranty covers all parts and labour.  Full conditions of 
warranty are available at www.smegappliances.com.au.                 

Please return this card together with a copy of fully-paid invoice/receipt 
for warranty validation to:

Omega Appliances
PO Box 55 BOTANY NSW 1455

NAME .......................................................................................

ADDRESS.................................................................................

Telephone ...............................................................................

Email: ........................................................................................

Date of purchase...................................................................

Retailer......................................................................................

Date.....................................       Signature...................................

Please enclose copy of fully paid invoice/receipt

Terms and conditions* apply



 

 

 
Terms and Conditions 

Q1 2010 
SMEG Bonus Warranty – SMEG Branded Dishwashers 

5 Year Full Manufacturer’s Warranty 
 
 
1. Information on how to claim your 5 Year Full Manufacturers Warranty (normal 2 year 

warranty plus additional 3 years) form a part of these terms and conditions. 
 
2. Offer is not to be used in conjunction with any other offer. 

 
3. Normal manufacturers warranty conditions apply. 

 
4. Customer must purchase a Smeg branded dishwasher during the following Promotion 

Period. Smeg branded goods must be paid in full by close of promotion: 
 

Commences:   8:30am 1st January 2010 
Closes:  5:30pm 30th April 2010 

 
5. In order to take advantage of the warranty, customer must complete the official 

Extended Warranty Card (which can be downloaded from 
www.smegappliances.com.au) and send it, along with A COPY OF YOUR ITEMISED INVOICE 
AND FULLY PAID RECEIPT ON OR BEFORE 31ST MAY 2010 verifying purchase, and posted in a 
stamped envelope. Strictly no redemptions will be processed after this date. Proof of 
purchase must clearly show qualifying products purchased, the purchase price and 
date of purchase. 

 
6. All claims must be sent to: 

Redemptions 
Omega Appliances 

PO Box 55 
Botany, NSW 

1455 
 

7. Once the claim has been received an email from redemptions@omegasmeg.com.au 
will be sent stating whether your claim for the extended warranty has been successful 
along with your unique customer extended warranty code. If no email address is 
supplied a letter will be posted to the customer. This code will have to be quoted for 
extended warranty claims to be valid and processed. 

 
8. Please allow 6-8 weeks from the date of receipt of the Warranty Card by the promoter 

for notification that your claim as been received and processed. 
 
9. This Warranty is only valid for purchases within Australia. 

 



 

 

10. The promoter accepts no responsibility for late, lost or misdirected mail and/ or claims. 
 
11. The Promoter is Omega Appliances, 2-8 Baker Street, Botany NSW 2019, (02) 9384 5678,  

ABN 28 001 375 686 
 



 

 

 
Terms and Conditions 

Q1 2010 
SMEG 30 Day money-back guarantee –  

All SMEG Branded Dishwashers 
 
 
1. Information on how to action your 30 Day money-back guarantee form a part of these 

terms and conditions. 
. 
2. Offer is not to be used in conjunction with any other offer. 
 
3. This 30 day limit takes effect from time of customer delivery. 

 
4. Customer must purchase a Smeg branded dishwasher during the following Promotion 

Period. Smeg branded goods must be paid in full by close of promotion: 
 

Commences:   8:30am 1st January 2010 
Closes:  5:30pm 30th April 2010 

 
5. If, within 30 days from the date of delivery, you are not totally satisfied with your Smeg 

dishwasher  and In order for your unit to be returned, a copy of your fully itemised 
invoice, contact details and receipt must be sent to Omega Appliances within 30 days 
of delivery along with a brief explanation as to why you decided to return your Smeg 
dishwasher to:  

 
Dishwasher Guarantee 

P.O. Box 55 
Botany 

NSW, 1455 
 

6. Upon receipt and after verifying the authenticity of your claim to redeem the offer for 
the money-back guarantee of your Smeg dishwasher, you will be contacted by your 
nearest Smeg office to arrange the return of your unit (including all accessories and 
instruction manuals) for checking that the unit is in its original condition. Once checked 
Omega Appliances will arrange for a cheque for the full purchase price to be posted 
to the claimant. 

 
7. Your invoice will be stamped indicating that your unit has been returned and 

refunded. 
 

8. Please allow 2 weeks from the date of pick up of your unit by Omega Appliances for 
your cheque to be posted. 

 
9. The offer is available to retail sales only and is not available to any project, new homes 

sales or purchases of products that are factory seconds 



 

 

 
10. The promotion is valid in respect of selected Smeg branded products only purchased 

from an authorised dealer displaying advertising for the promotion in store during the 
promotional period listed below. These selected items are SMEG branded Dishwashers. 

 
11. This guarantee is only valid for purchases within Australia and will only pick up goods 

and post cheques to an address within Australia. 
 
12. The promoter accepts no responsibility for late, lost or misdirected mail and/ or claims. 

 
13. By lodging a claim under this offer, the claimant excludes Smeg Appliances from any 

liability for loss or damage resulting from or organising in connection with the offer to 
the extent permitted by law. 

 
14. The Promoter is Omega Appliances, 2-8 Baker Street, Botany NSW 2019, (02) 9384 5678,  

ABN 28 001 375 686 
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